Fence

Net w, & score = % promoters - % detractors
DOTacTOrS - those of us who ace dissabsfed with ther experience n PD Trainng atl the bme of the survey
Fance SITWrg - those of vz who aro passwvely satisfied, however nol ovenoyed with their expenonce n PO Trainng at the tme of the sutvey
Promonrs - those of us who beleve ther kves have been ensiched by ther eaperence in PD Traning at the time of the survey

To caiculate the net promoter score the % of detraciors s subtracted by the % of promoters to determne a raw number score Fence siers are
remaved from the equaton becsute they nedher promote nol detract

Percentage of Employees who undertook the survey

100%

I would recommend [org. name]  as a place to work to my friends

Rating Given
NPS Score:
:lsascyloum 1"
mo ogidiiji1iz2 0014 9
Commants were a8 follows:
What could we 00 1o Make this nuMDer Nigner for you?
* Contmue to work at changng the culture 5o that people foel respecied in ther roles
1 feel apprediated at [org. name)
Rating Given
NPS Score:
g g By b Ul gl g gl ke um 33
30|00 !5 3 9

Comments were as follows:
What could we 00 to make this number higher for you?

+ Contmue acknowledgng the work put in by stafl 1o make thngs happen

I feel driven to help our dlients and our team to achieve our goals.

Rating Given
NPS Score:
.:;.s.,....l’::l 67
mooo:oouazs 5
Comments were a8 follows:

What could we 00 to make this number higher for you?

+ | got tred of workung hard 19 help chents bul the tools and processes change withoul consultations or bewng thaled properly before being
released
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